
 
 

 
 
 
 

Virtual School – Prep School Questions and Answers 
 
 

 
 
 
 
 
 
 
Where can I find the work that my teacher has set? Will it be on Showbie, Teams, Foldr? 
All of the work set by your teachers will be emailed to your parents via SchoolBase by 8.30am each morning. 
You may be directed to Showbie or Teams for further details. 
 
I am having computer problems. What should I do? Make sure when you login with your iPad that it isn’t 
leaving a space at the end of your username. If you are still having problems email Mr Knowles who will be 
able to help. 
 
Would it be possible to have more ‘live’ lessons? Yes. Feedback from your survey showed very clearly that 
pupils liked working in a variety of different ways. We will increase the proportion of live lessons so you can 
interact with your teacher and ask questions and answers when you need to. 
 
Are there any ‘rules’ for the live lesson classrooms? It’s a good idea to mute your microphone when not 
speaking to block out any background noise. We think keeping your camera switched-on so there is face to 
face contact is generally a good thing for both the pupils and the teachers. However, you must be 
appropriately dressed and you may wish to blur your camera background, which you can do on Teams. As 
always, follow the instructions of the teacher when part of a live lesson. 
 
How do I ‘join’ a Teams lesson? Any live lessons that have been scheduled by the teacher will show in your 
‘calendar’ on the left hand side of the Teams menu. Open the calendar item and just click ‘Join’ at the start 
time. Alternatively you can click into the Team group for that class and join the meeting from here. A video 
guide on how to use Teams can be found here  
 
I don’t really understand the work that has been set by my teacher? If it is a live lesson, ask the teacher. If 
not, please email the teacher during the lesson and they will answer as soon as they can. Remember that 
teachers may also be looking after their own young children at home or could be unwell themselves. If you 
are really struggling to make contact with a teacher after a period of time, then you or your parents can 
email VLcontact@manorhouseschool.org so we can assist. 
 
I’m finding that there is too much work being set to complete during the lesson time!  If you find that you 
are struggling to complete the work set for you during the lesson then complete what you can, email the 
teacher to tell them and move onto the next lesson. It may take a little time to get the right balance in terms 
of the work that is set but the important thing is to let staff know.  
 
Will you be setting us homework? We will not be setting homework. You are already working from home! 

Over the Easter holiday, many of you completed a survey on how you found the first week of virtual 
learning ever undertaken in the 100 year history of Manor House School! Your feedback has been 
extremely useful in helping teachers plan our next phase of virtual learning. We have also put 
together answers to your commonly asked questions and you should read these carefully so we 
can all work together effectively. 
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Will we be sitting the summer exams? We do intend to run the summer exams whether we are back in 
school or working virtually from home. It is important we still assess your progress but will obviously adapt 
the exams to the circumstances so please do not worry about these! 
 
Will we have any Form Time? Yes, there will be some form time with your teacher. They will let you know 
what day and time it will be.  
 

 

Set your alarm to be ready to start your school day from 
8.40am. 

     

Join in an assembly, sing a hymn, take part in the PE 
Takeover.  

 
Instructions for ALL your lessons will be emailed to your 
parents on SchoolBase by 8.30am each morning. 

 

Some of your lessons will be live via Teams. Join a meeting 
via your Teams calendar. It’s easier to interact with staff if 
you use your camera. Make sure you are appropriately 
dressed and mute your microphone when not speaking 

       

Remember to take a break! Have a drink, a healthy snack, 
play a game or take a walk in the garden ☺ 

 
Locked out of Schoolbase? Having other technical 
problems? Email rknowles@manorhouseschool.org  

          

Stuck or don’t understand? Email your teacher during the 
lesson or ‘chat’ in Teams/Showbie. Your teachers will reply 
as quickly as they can  

 

If you don’t finish the work set during the lesson time, email 
your teacher to let them know and move on to the next 
lesson 

https://www.instagram.com/manorhouseschool_bookham/?hl=en
https://www.instagram.com/manorhouseschool_bookham/?hl=en
http://www.office.com/
mailto:rknowles@manorhouseschool.org
https://www.manorhouseschool.org/about-us/our-staff-and-governors/


 

Feeling down? Make sure you talk to someone, even if this 
feels difficult. You can email your teacher or Miss Lopez 

 
 


